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By networking and exchanging valuable data between vehicle manufacturers and workshops, a

continuous improvement in repair strategy and service quality is achieved. While modern

workshops generate repair logs, vehicle histories and vehicle condition data, manufacturers

provide workshops with diagnostic projects and software packages for ECU updates.

From Oliwier Sochor

Product Manager at Softing Automotive
Electronics GmbH

this information poses major challenges for OEMs,
as today they often have
are distributed across different sources. A

I n particular, however, the desired centralization of

decentralized system landscape makes it difficult to
manage access rights. As the proportion of software
in the vehicle increases, so does the volume of data
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and the frequency of necessary updates and therefore
the complexity of data management. The integration
of information into a central tool is therefore essential
to ensure the security and availability of data for all
parties involved.

Cloud-based diagnostics in aftersales

The solution lies in the cloud, which brings together
and efficiently manages all relevant data and systems.
Information from various sources, such as the ERP
system for serial numbers and order information for
spare parts, the CRM system and the deployment
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management tool for software versions, can thus be
aggregated and linked together. The integration of
existing information and systems creates a
consolidated platform. This considerably simplifies
the management of data and systems and enables
workshops to work faster and more precisely, as all
relevant information is accessible in one central
location.

The security aspect is crucial here. Access protection
measures ensure that only authorized users can

access certain data and functions. Role-
based access rights and the integration of
proven authentication procedures such as

Active Directory enable precise control over who is
allowed to view and edit which information. This
significantly reduces the risk of data misuse and
ensures the secure handling of sensitive information.

The cloud solution also supports efficient, central
license management, which automatically accesses
and distributes the latest versions and updates. This
ensures that workshops only have access to relevant
diagnostic functions and software updates.
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Softing TDX - Central data platform for
digital transformation in aftersales

Der Softing TDX.server ist das zentrale Element der
Softing TDX Aftersales-Losung, die alle Aspekte und
Funktionen der Fahrzeugdiagnose und des Werk-
stattbetriebs integriert. Der Server fuhrt alle
relevan-ten Informationen zusammen und
ermoglicht eine effiziente und prazise
Diagnosedatenadministration.

The Softing TDX.server is the central element of the
Softing TDX aftersales solution, which integrates all
aspects and functions of vehicle diagnostics and
workshop operation. The server brings together all
relevant information and enables efficient and
precise diagnostic data administration.

The Softing TDX.server also enables the collection
and evaluation of feedback from the field, which
optimizes systems and processes and supports
quality assurance. It integrates all systems and data
sources, significantly increasing efficiency and quality
in aftersales.
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